Fortude ION Training FORTUDE

Empower your users and facilitate continuous development with the Fortude ION Training
programs. We aim to help you maximize results and realize the full value of your M3
investment by providing your users the skills and understanding needed to perform at their
best.

Fortude ION Training Components

TOPIC DESCRIPTION

ION Installation Review Review the customers' ION installation and recommend
prerequisites for the training

ION Product Overview An overview of ION, its capabilities and components

An overview of the ION architecture, sizing considerations,

Scoping ION . : : . .
Bid estimating and scoping out ION implementations

ION Connect Over_viev_v of ION Connect and the creatior_1 of ap_plication to
application document flows and connection points

ION Connect — Hands-on Hands-on training on ION Connect

ION Process Over\(lew of ION Process, its components as well as the
creation of workflows

ION Management & Overview of security, administration and monitoring activities

Administration

ION Related to Other Overview of ION and ease of use with other products
Products for Example

TRAINING PREREQUISITES PACKAGE DETAILS

* Basic knowledge of M3 and peripheral * 5 days onsite hands-on training
components
« 5 days offshore support
* Understand integration principles
« Allinclusive special price for Inforum 2016

ASSUMPTIONS

* Maximum of 10 members per training session ¢ Understanding of integration principles
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